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Asset management information is vital to those authorities responsible for 
maritime safety assets.  Decisions about investment, service delivery and 
maintenance depend on the quality of information provided.

AMS understands the importance of management information and has developed 
its systems to ensure that key information is captured, analysed and presented to 
its customers.

AMS has a range of standard inspection reports that cover the equipment and 
systems it services and maintains.  Information is consolidated from inspection 
reports into a database for transfer to the customer's IT system.

Inspection reports and data formats can be customised to meet customer 
requirements.

AMS operates a rigorous system for recording, and analysing failures.  A standard 
failure report format is used to gather relevant information and to provide a basis 
for applying corrective actions.

Failure data and statistical analysis can be provided in a format to meet customer's 
IT systems and any other requirements

AMS operates a defect reporting system that targets equipment problems that 
might not initially result in a failure.  A standard defect reporting system has been 
developed that enables analysis of defects and the application of preventive 
actions before problems lead to operational failures.

Defect analysis and feedback assist us to select the most suitable equipment for 
application to the maritime environment.  Trends and modifications are reported 
back to manufacturers to assist them in improving their products.

AMS customers receive regular comprehensive reports on their assets through our 
planned inspection system.  The frequency and detail of these reports can be 
tailored to individual customer requirements. Use of digital imaging and 
standardised formats aid clarity and understanding of the information provided.

All of AMS's operations are subject to regular, planned internal and external audit. 
Customers can be provided with copies of audit reports on a regular basis to 
ensure them of continued conformance of our service to their assets.  AMS has a 
number of trained quality auditors and  can assist customers with services when 
required.
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